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  Rental Contract 
___________________________________________________________________________ 
 
Lessor: 
Name: Phone (Questions and Emergency): E-Mail: 

saigonBikes  support@saigon-bikes.com 

Address: 320 Pham Hung, District 8, Hồ Chí Minh, Vietnam 

 

Renter: 

Name: Phone: E-Mail: 

   

Address:  

	

Passport	Copy:																																												Driving	License:																																	Passport-No.:	..................................................	

	

	

§1. Transfer and use 
1.1. The lessor provides the renter with the following object for rent (model 

specification and mark). 

o Model: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

o Mark: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

1.2. The total value of the bike is . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  VND. 
1.3. The renter is not allowed to make any technical modifications or changes 

to the bike. 
1.4. The bike may neither be passed on to, nor rented or sold to unauthorized 

third parties. 
1.5. All bike Blue Cards (vehicle registration certificate documents) are marked 

with a watermark. The watermark includes the owner of the bike 
“saigonBikes” and the renting period (start and end date). 

	

§2 Rental time 
2.1. The rental period begins when the bike is received on . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

and ends on . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  when the bike is returned to saigonBikes. 

2.2. If the bike is returned to the lessor after the date listed in section 2.1, the 
renter has to pay a fee for the delayed return. The fee is 10% of the agreed 
monthly rental cost for each day it is overdue. If the bike gets lost or is 
stolen, the lessor has to pay the total value of the bike: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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___________________________________________________________________________ 
 

§3 Rental fee 
3.1. For the time renting the bike, the lessor charges: 

o a deposit of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  VND (rental fee for one month) 

o a rental fee of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  VND per month 
	

§4 Care and liability for damage 
4.1. The renter is not allowed to make any technical modifications or changes 

to the bike. It is the duty of the renter to avoid any damages. Should 
changes or modifications be made, or if the bike is damaged, the costs will 
be calculated by saigonBikes and taken from the deposit. If the deposit is 
not enough to pay for repairing the damage, then the renter must cover the 
remaining costs. 

4.2. In the case of damage or technical failures, saigonBikes should be informed 
as soon as possible. Unannounced repairs must be payed for by the renter. 

4.3. saigonBikes assumes no liability in case of accidents, police checks, or 
other matters relating to road traffic. Each renter is responsible for the 
bike, themselves, and others. 

4.4. Should the rental object be lost, stolen, or can not be repaired after an 
accident (even if the renter is not responsible for the accident), the renter 
has to pay the complete cost of the bike. 

4.5. The bike must be returned to saigonBikes with a full tank. If the tank is less 
than 75% full, the renter has to pay a fee of 100,000 VND. 

4.6. The renter must be at least 18 years old and has to own a valid driving 
license. The renter is responsible for having a Vietnamese driving license. 

	

§5 Payment and cancellation 
5.1. Payment by cash: If the customer chooses cash payment, they have to pay for 

the bike within 5 days. Should saigonBikes not receive the payment within the 5-
day period, the bike will no longer be reserved for the customer. Of course, it is 
possible for the customer to reserve a bike again and rent it. 

5.2. Payment by PayPal: If the customer decides to choose payment by PayPal, they 
have to pay for the bike immediately. The customer can cancel the order/payment 
within 24 hours without any fee. To cancel after the first 24 hours, the customer 
has to pay 25% of the monthly rent as a fee for the cancelation. The return of the 
received payment wil l be processed through PayPal. 

5.3. The monthly fee for renting the bike has to be paid by cash or through PayPal. If 
the fee is payed through cash, the renter has to deliver the rent to saigonBikes. 
Saigon bikes can collect the payment by cash at the renter’s place for a fee of 
100,000 VND. 

 
............................................   ............................................ 
 Lessor (Date, Signature)      Renter (Date, Signature)  
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Information 
___________________________________________________________________________ 
	

A) Documents for the police 
A1. In case of a police check show the police of Saigon the following 

documents: 

• The picture or copy of the Blue Card 

• The insurance of the Bike 

• A valid Driving License 
A2. Avoid to speak English to the police. Instead of English use your native or 

second language. If they cannot communicate with you, there are more 
likely to let you go. 

	

B) Costs for losing the provided items 
B1. Helmet 

• Small Helmet (nutshell)     400,000 VND 

• Normal Helmet       600,000 VND 

• Full Helmet       600,000 VND 
B2. Bike Lock 

• Bike-Lock (metal)      200,000 VND 
B3. Poncho (rain jacket) 

• Poncho (high quality)      200,000 VND 
B4. Bike Insurance 

• Bike insurance paper      250,000 VND 
B5. Keys 

• Key for the Bike      150,000 VND 

• Key for the Bike-Lock      200,000 VND 
	

C) Bike delivery and pick-up (optional features) 
C1. Bike delivery       150,000 VND 

• We will deliver the bike to your place 
C2. Bike pick-up       150,000 VND 

• We will pick-up the bike from your place 

 
 


